JUPEKTUBA TIPEBUJIEHTA PECITYBJIMKU BEJIAPYCh
27 nexabpst 2006 T. Ne 2

O ne0ropoxpaTu3anuyu rocyiapcTBeHHOr0 anmapara u
NMOBBIIIEHUN KA4eCTBAa 00ecneyeHus :KU3HeAesITeJIbLHOCTH
HaceJIeHUusl

V3MeHeHus U AOTIOTHEHUSI:

VYka3 Ilpesugenta PecnyOmuku bemapyce ot 23 mapra 20151, Ne 135
(Haummonanpueiii ipaBoBoii MHTepHET-OpTan Pecnyomuku benmapycs, 25.03.2015,
1/15711) — noBas penakius <P31500135>;

Vka3z Ilpesunenta PecnyOmuku bemapycs ot 13 wumions 2023 r. Ne 172
(HarmmmonanpHbeiii mpaBoBoii MuTepHeT-nopTan PecriyOonmku bemapycs, 14.06.2023,
1/20890) — noBas penaxius <P32300172>

Baxwneiimumu 3a1adyamMmu 6€JI0PYCCKOTO TOCYapCTBa SBISIOTCS 3alUTa MPaB U 3aKOHHBIX
MHTEPECOB I'pa)/laH, CO3JaHHE YCJIOBUM Js1 CBOOOAHOTO M JIOCTOMHOTO pPa3BUTHUS JIMYHOCTH,
MOBBIIICHUE KAa4eCcTBA JKU3HU JIIOJCH. YCHEIHOe pelIeHHe STHX 33Jad BO MHOTOM 3aBUCHT
OT TOT'0, HACKOJIBKO 3(p(PeKTUBHO JIeHCTBYET cucTeMa paboOThl C HACEIIEHUEM.

'ocynapcTBOM TOCTOSIHHO TPHHUMAIOTCSI MEPHI, HAIIPAaBICHHBIE HA COBEPIIECHCTBOBAHHE
MEXaHU3MOB pabOThI ¢ IpaXJaHAMU, IPEICTABUTESIMH IOPUANYECKUX JIUL] IPH peaT3alyi UMH
CBOUX IPaB, 3alIMTE 3aKOHHBIX UHTEPECOB. V1 B 3TOM HampaBiIeHUU CAETAHO HEMAJIO.

B paborte rocynapcTBEHHBIX OPraHOB M IOCYJApCTBEHHBIX OpraHu3alMil (Janee, eciu
HE YKa3aHO WHOE, — TOCYIapCTBEHHBIC OPTaHbl) IPEBATUPYIOT TAKHE MPUHIIUITEI B3aUMOICHCTBHS
C HaceJIeHUeM, Kak:

3asBUTENBHBIA MPHUHIUI «OJHO OKHO», HCKIIIOYAIOIINN HEOJHOKPATHBIC ITOCCIICHHS
TOCYJapCTBEHHOTO  OpraHa  3aWHTEPECOBAHHBIM  JIMIIOM, a TakKe MUHMMHU3HUPYIOLIUHA
MpECTaBIsieMble  TaKUM  JIMIIOM  CBEACHUS,  HEOOXOMUMBIE ISl OCYIIECTBIICHHS
aJIMUHUCTPATUBHBIX MPOLEYD;

TIPUHITUI IPHOPUTETA yUETa 3aKOHHBIX HHTEPECOB TPAKIAH U IOPHINIECKUX JIHII.

Pa3BuBaercst nH(popMalMOHHOE B3aMMOJAEHCTBHE Ha MiaTdopme oO0IIerocyapcTBEHHOM
aBTOMATH3MPOBAHHOW WH(GOPMAIIMOHHON CHUCTEMBI, BHEAPEHAa TOCYJapCTBEHHAs eauHas
(MHTerpupoBaHHasl) pecHyOJuMKaHCKas HWHPOpPMAlMOHHAs cHcTeMa YydeTa U o0paboTKU
oOpamieHnii TpakJIaH W IOPUIUYECKUX JIHII, TO3BOJISIFOIIAS OCYIIECTBISTh ICHTPATH30BAHHBIN
yueT, XpaHeHHE IEKTPOHHBIX WM MUCHbMEHHBIX OOpalleHui M OTBETOB (YBEAOMIIEHHUI) Ha HHX,
a TaKk)Ke KOHTPOJIb 32 PACCMOTPEHUEM OOpaIeHHIA.

Tem He MeHee TOCYJapCTBEHHBIM OpraHaM Ha BCEX YPOBHSAX TI'OCYAapCTBEHHOTO
YIpaBJICHUsT HEOOXOIUMO YJENATh MaKCHMAaJbHOE BHHUMAHHUE IOBBIIICHUIO PE3YIbTaTHBHOCTH
paboThl ¢ rpaXJaHaMHu, TNPEACTABUTENSIMH IOPUAMYECKHX JIMI, KauyecTBa oOOecreueHHs
KHU3HENEATSIFHOCTH HACEJNIEHUs, B TOM 4YHcle J(PQPEKTHBHON peann3aliyl IOCTYHAOIINX
MHUIMATUB T10 pa3IMYHBIM BOIIpOcaM ku3HeoOecneueHus. JleGropokpaTuzanus 10HKHA HOCUTD
BCEOOINH, TOTATBHBIN XapaKTep, MPOHUKATh BO BCE 0€3 MCKITIOYCHUS aCTIEKThI )KU3HH O0IIECTBa,
3aTparuBaTh JesTeIbHOCTh BCEX TOCYJapCTBEHHBIX CTPYKTYD.

[Ipy >TOM C y4eToM COBpPEMEHHBIX peanii, ITOCTUTHYTOTO YPOBHS HH(OPMATH3AINH
obmecTBa HeoOXoAuMoO Oojiee MacmITaOHO pa3BHUBAaTh BO3MOXKHOCTU IMQPPOBBIX IIaTHOpM
TSt BEICTpanBaHUs 3(h(HEeKTUBHOTO B3aMMOJIECHCTBHS W TTAPTHEPCTBA MEXIY TOCYIapCTBEHHBIMH
OpraHamMH W rpakJIaHaMH, MPEJCTaBUTENISIMU IOPUIMUYECKUX JIML, OJHOBPEMEHHO obOecrednBas
MH(OPMALIMOHHYIO O€30MaCHOCTb.

CoBepiiieHCcTBOBaHUE Cc(epbl OCYIIECTBICHUS aJIMUHHCTPATUBHBIX IPOLEAYp BCEraa
SBISUIOCH WM OCTAaeTCs ~ OJHUM W3 MPHOPHUTETHBIX  HANpaBICHUH  1eOFOPOKpaTH3AINH
roCyJapCTBeHHOTo ammapara. [IpogomkeHue paboThl B JaHHOM HANpPABICHUU JOJDKHO OBITH
CKOHIICHTPUPOBAHO  Ha PAa3BUTHUU  IUGPOBBIX  TEXHOJOTHHA, MPEIOCTABISIONINX  HOBBIC
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BO3MOKHOCTH Il TOT'O, YTOOBI aIMUHUCTPATUBHBIE TPOLIEAYPHI CTAIM MAKCUMAJIBHO MTPOCTHIMH,
HE 0OpEMEHSIONUMH HU TPAX/1aH, HU CyObEKTOB X035HICTBOBAHMS.

Peanu3sys yka3zaHHBI BEKTOpP Ha COBPEMEHHOM JTalle, pPyKOBOIUTENSAM IOCYAapCTBEHHBIX
OpPraHoOB CJIEyEeT aKLEHTUPOBATh YCUIINS HA NIEPEBOE aIMUHUCTPATUBHBIX IIPOLEAYP, B IIEPBYIO
ouepesib HanboJiee BOCTPEOOBAHHBIX CPEN HACEIIEHUS, B AIEKTPOHHYIO (hopMmy.

SIBnsieTcs aKTyalbHBIM BHEAPEHHME B IPAKTUKY OCYILECTBICHUS aJIMHHUCTPATUBHBIX
IpoLenyp MPOAKTUBHOrO (hopMaTa, MAKCUMAJIbHO HMCKIIIOYAIOIIEro HEOOXOJUMOCTh JMYHOIO
y4JacTHsl 3aMHTEPECOBAHHOIO JIMIIA B Ipoliecce cOopa U MMoJauu CBEJCHUH AT OCYILECTBICHUS
aJIMMHHUCTPAaTUBHON IIPOLEAYPBI.

B nensx noBbimeHusi 3pGeKTHUBHOCTH PadoThl € rPaskAaHAMHU, NPeACTABUTEISIMH
IOPHANYECKHX JINL, Ka4yecTBAa o0ecrevyeHus KU3HeeATeJbHOCTH HACEJICHHs, OTKPbITOCTH
rocy/IapCTBEHHBIX OPIraHOB, a TAKKe UX JajbHellIell 1e0lopoKpaTu3anum:

1. Cunrath cocTosiHUE padOTHI ¢ HACeJeHHeM OJJHUM M3 OCHOBHbIX KPUTEePHeB OLleHKH
AeATeIbHOCTH TOCYJAapPCTBEHHBIX OpPraHoB. B cBA3M ¢I3TUM  UIA BBICTPauMBaHHUA
3(p(PeKTHUBHOIO B3aMMOACHCTBHA C HACEJICHHMEM, B TOM 4YHCJIE B pPeKHMe pPeajlbHOIo
BpPEMEHH:

1.1. pyxoBOAMTENSIM TOCYJAPCTBEHHBIX OPTaHOB:

MPOJOJDKUTH MPAKTHKY HPOBENEHUS NPSAMBIX TelNe()OHHBIX JMHUN, BBIC3THBIX JIMYHBIX
IIPUEMOB, OpPIraHMU3ALMU OOILECTBEHHBIX NPUEMHBIX, Mpecc-KOH(EepeHIUH IO aKTyalbHbIM
JUIS HACEJICHHUs BOIIPOCAaM, B TOM 4YHCJIE C IPHUBJICYCHHUEM IPEACTABUTEICH CPEICTB MacCOBOU
uHbopMmaluy, CyObEKTOB TIpaXJaHCKOIO OOILIecTBa, BKJOYas BEAyIIME MOJIOJC)KHBIE
oOmiecTBeHHbIE 00beMHeHN. [Ipy ATOM MoHMMaeMble TpakJaHaMU BOIIPOCHI, HE TpeOyIomIre
3HAYUTEIBHOTO JONOIHUTEIBHOTO (PMHAHCUPOBAHMS U CIIELUAIbHON JIOTTOJIHUTEILHON TPOBEPKH
U OTHOCSIIMECS K KOMIIETEHIIMM COOTBETCTBYIOILErO JOKHOCTHOIO JIMIA, JOJDKHBI PeIlaThCs
6e30T1araTenbHO U CUCTEMHO;

paccMmarpuBaTh OOpalleHus 1o HauOosiee MPOOJIEMHBIM BOIPOCAM >KHU3HEAEATEIBHOCTH
IpaXJaH C BBIE3JOM Ha MECTO B LEJAX HW3YUYCHMs, aHaIW3a CIOXKUBILIEHCS CUTyaluu
Y OIIEPATHBHOTO UX PELICHUS;

IIPUHUMATh  Mephl [0 MAKCUMAJIbHO IIMPOKOMY AaHOHCHPOBAaHHUIO U OCBEILLEHHIO
MIPOBOAMMON pabOTHI C HACEIEHUEM B CPEICTBAX MacCOBOM MH(pOpMAIUH;

o0ecreYnTh UCIOIb30BaHNE HHTEPHET-CEPBUCOB (BUIEOXOCTUHIOB) Il BEACHUS MPSAMBIX
TpaHCIALUMN B riI00anbHONM KOMIMBIOTEpHON ceTu WHTepHeT, pa3MelleHus BHUAECOCIOKETOB
10 HACYIIHBIM BOIPOCAaM KHM3HH OOIIECTBA M FOCY1apCTBa;

MIPOBOAUTH  HA MMOCTOSHHOM  OCHOBE  HMH(OPMAIIMOHHO-TIPOCBETUTEILCKYIO  paldoTy
C HACECJIICHWEM, B TOM 4YHUCJIE BCTPEYU B TPYAOBBIX KOJUIEKTHUBAX, IUAJOTOBBIC IIJIOLIAJLKH,
10 aKTyaJbHBIM  BOIIPOCAM  COIMAIbHO-3KOHOMHYECKOIO U OOILECTBEHHO-TTOJIUTUYECKOTO
pa3BUTHs, AaKTUBHO TMPHUBJIEKAaTh K JaHHOM paboTe MOJUTOJIOrOB, COLMOJIOIOB, HHBIX
IIPEJCTaBUTEINIEH SKCIIEPTHOIO COOOIIECTBA;

obecreynTh BeJeHHE O(PUIMANBHBIX aKKayHTOB B IMOMYJSPHBIX COLHUAIBHBIX CETAX
C pa3MelIeHNEM HOBOCTHOT'O U MHOTO aKTyaJlbHOTO MH(POPMAIIMOHHOTO KOHTEHTA;

NpUBIEKaTh K pab0OTe SKCIEPTHBIX U KOHCYJIBTATUBHBIX COBETOB  OOIIECTBEHHBIX
aKTUBHCTOB, MPEACTABUTENCH CYOBEKTOB Ipa’kJaHCKOTO OOIIecTBa, BKIIOYAs YIEHOB BEIYIIHUX
MOJIOJICKHBIX OOIIECTBEHHBIX OOBEAWHEHWH, YYHUTHIBATH MHEHHE TpaXJaH MpPHU CO3JaHUU
YCIIOBHH 11 0O0eCTIeYeHNs] XKU3HEACATEIbHOCTH HAaCEeIeHMS,;

obecreynTh HaJyUIeXkallyo paboTy ropsyeil JIMHUHM MO MpueMy OOpalieHui 1o BOIpocam
CIIPaBOYHO-KOHCYJIBTAIIMOHHOIO XapakTepa, CBS3aHHBIM C JIEATEIBbHOCTBIO T'OCYJIAapPCTBEHHBIX
OpraHoB;

HE JIOIYCKaTh JUINTEIBLHOTO OKHJIaHUS TPaKTaHAMH, MTPEACTABUTEISAMHU IOPUINIECKUX JIHIL
npueMa B TOCYJIAapCTBEHHBIX  OpraHax, aTakke  OpraHu3alusax, OoO0ecleYrBarOIIUuX
KHU3HEJCSATENIbHOCTh  HACEJIeHMsl, B TOM 4YHCJIE IyTeM OOecHedyeHHus CBOEBPEMEHHOU
YKOMIUIEKTOBAaHHOCTH KaJpaMH, BHEAPEHHUsS MH()OPMAIIMOHHBIX TEXHOJOIMHA TUCTAHIIMOHHOTO



00CITy’)KUBaHUs T'paXkJaH, a TAKKe CHCTEMbl 3JEKTPOHHOIO YINPaBJICHUS OYEpPeAbl0, €CIU 3TO
HE00XOIMMO € YYETOM KOJIMYECTBA U CTICHU(UKHU TOCTYHAIOINX 00OpaleHHIA;

UCKJIIOUUTh CIy4ad HEOOOCHOBAHHOI'O BBI30BA I'Pa)</aH, MPEICTABUTENEH HOPUIUUYECKUX
JUI B CYIbl, OpraHbl INPOKYpaTyphl, BHYTPEHHUX Je€J, TOCYJapCTBEHHOH O€30MacHOCTH,
Komurera rocyapcTBEHHOTO KOHTPOJIS, HAJOrOBbIE, TAMOKEHHBIE U MHBIE T'OCYJapCTBEHHbIE
OpraHbl, HAXOXKACHUS yKa3aHHBIX JIMII B HA3BaHHBIX OpraHax CBEpX BPEMEHM, HEOOXOIUMOTO
IUIs1 IPOM3BOJICTBA MTPOLIECCYaNIbHBIX IEHCTBU;

MIPU IPUHATUN PEIICHUH, 3aTParuBaroIMX MpaBa, CBOOOIbI U 3aKOHHbBIE HHTEPECHI TPaKIaH
U IOPUMUYECKUX JIUL, HEYKOCHUTEIBHO COOII01aTh TpeOOBaHUS 3aKOHOJATENbCTBA, HE IOIYCKaTh
UX TPOU3BOJBHOTO TOJIKOBAaHUS TPU NPUMEHEHHWHU. B cilydae HESICHOCTH WM HETOYHOCTH
IPENICaHui IPaBOBOIO AKTA PEIIEHUS JOJKHBI IPUHUMATHCS UCXO1 U3 MAKCUMAJIBHOTO yUyeTa
3aKOHHBIX HHTEPECOB TPAKIAH U IOPUINUECKUX JIHIL;

oOpamate 0coboe BHUMAaHHE Ha 00ecleueHHWEe BHMMATEIIBHOIO, OTBETCTBEHHOIO,
TOOPO’KENaTEIbHOTO OTHOIICHUsT PaOOTHUKOB K IpakIaHaM, IMPEICTABUTEISIM IOPUIHUECKUX
oL, coOmropeHue TpeboBaHMM ciykeOHOM sTuku. [lo kaxaomy ciywaro (¢dopmaiusma,
MPEB3ATOr0, HETAKTUYHOTO TIOBEACHUS, TPyOOCTH U HEYBaKEHUS K JIIOSIM IIPOBOIHTH IIPOBEPKY
U TIIPU MOJTBEPXKAECHUN COOTBETCTBYIOIIUX (PAKTOB NMPUBJIEKATh BUHOBHBIX K JUCLUIUIMHAPHOM
OTBETCTBEHHOCTH BIUIOTH JI0 OCBOOOXKICHHS OT 3aHUMAEMOM TOJHKHOCTH;

1.2. pyxoBoauTensiM peciyOIMKaHCKUX OpraHOB IOCYAAapCTBEHHOrO YIpaBJIeHUs U (WIIN)
UX 3aMECTHUTENSIM, IpEeJCeNaTesiM OOIMUCIIONKOMOB, MHUHCKOTO TOpHUCIIOIKOMA U (WIM) HUX
3aMEeCTUTEIISIM, YIIPABIAIOLUINM JieJlaMH ITPOBOUTH 110 TpaduKy:

muaHbi ipuem exxenenesbHo ¢ 08.00 mo 13.00 wmm ¢ 15.00 mo 20.00. IIpu 3ToM He pexe
OJIHOT'O pa3a B MECSII] JINYHBII IPUEM JI0JKEH 3akaHuuBaTbes He panee 20.00;

npsiMble Tese()OHHBIE JTMHUU BTOPYIO cy000Ty Kaxkaoro mecsma ¢ 09.00 xo 12.00;

BbIE3/IHbIE JINYHBIE IPHEMBI HE PEXe OJTHOTO pa3a B KBapTall.

PykoBogurensM paii-, TOPHUCIIOIKOMOB, MECTHBIX aJMUHHCTpPAlUN PpPaliOHOB B rOpoJax
U (MIM) UX 3aMECTUTEIISIM, YIPABJISIOIINM JIeJaMU IPOBOIUTH 110 rpaduKy:

TUYHBI ipreM Kaxayto cpeay ¢ 08.00 mo 13.00 unu ¢ 15.00 go 20.00. ITpu aToM He pexe
OJTHOT'O pa3a B Mecsll JIMYHBIN MpUeM JJOJKEH 3akaHunBaThes He paHee 20.00;

npsiMbIe TeJleOHHBIC JIMHIH KKy cyo0oTy ¢ 09.00 mo 12.00;

BbIE3/IHBIE JINYHBIE IPHEMBI HE peXe OJTHOTO pa3a B KBapTall.

PyxoBoauTesiM moc-, CEIBUCIIONKOMOB U (MJTH) UX 3aMECTHTEIISIM, YIIPABIISIOUIAM JIeJIaMH
IIPOBOJIUTH MO rpaduKy JUUHBIA npueM Kaxayto cpeay ¢ 08.00 go 13.00 wmm ¢ 15.00 no 20.00.
IIpu 3TOM HE peke 0JHOTO pa3a B MECSI] JUYHbIN MpUEM J0JKEH 3akaHuuBaThcs He paHee 20.00.

HauansHukam CTPYKTYPHBIX HoJpa3ieeHuit pecyOIMKaHCKUX OpraHoB
TOCYJJAPCTBEHHOTO YIIPABIICHHS 110 PEIICHUIO PYKOBOJHUTEICH ITHX OPTaHOB IMPOBOAMTH MPSIMbIE
TeneOHHbIE JIMHUM TI0 BONPOCaM, BXOJSIIMM B HMX KOMIIETEHLMIO, JMOO 110 3apaHee
IaHupyeMon teme Kaxayio cy06oty ¢ 09.00 mo 12.00, 3a uckitoueHHEM BTOPOMl CyOOOTHI
Mecsa.

[Ipu HEoOXomuMOCTH, OOYCIOBJICHHOW B TOM YHCIIE€ 3HAYUTENBHBIM KOJINYECTBOM
oOpalleHui, TMYHBIA TPUEM U IpsMble Tele(OHHBIE JIMHUU MOTYT MPOBOIUTHCS Halle u Oosee
MIPOJOJKUTEIEHOE BpEMSL.

[Ipy wW3MEHEeHMM COIJIACOBAHHOTO TMOpSAKA JIMYHOTO IPHEMa COOTBETCTBYIOLIHIA
TOCYJapCTBEHHBI OpraH JOJDKEH YBEIOMHTH 00 3TOM TpakIaH, 3alMCaBIINXCS Ha JIMIHBIA
pUeMm;

1.3. pekoMeHIOBaTh  JielyTataM BceX  ypoBHed, wieHam CoBera PecmyOimkm
Hanuonansnoro codpanust Pecriy6nuku benapycs:

NpU  PACCMOTPEHHWH OOpallleHWi, coAepKammx WHPOPMALUI0 O HAPYIICHWH IIpaB
Y 3aKOHHBIX HMHTEPECOB Tpak[JaH, HCIOJIb30BaTh WMEIOIIMECS IOJHOMOYUS JUIsl YCTPAaHEHUS
JOMYIIEHHBIX HAPYIIEHUH, COXPAHITh BOIIPOCH! HA KOHTPOJIE J0 MX TOJTHOTO pa3peulieHHUs;



IIPUHUMATh MCUEPIBIBAIONINE MEPhI, HAIIPABICHHbBIC HA PEIIEHUE HA MECTaX aKTyallbHBIX
npoOseM  KU3HEICSATETbHOCTH HACEIEHHUs, a Takke YYacTHE B PEM3allUd  CUCTEMBI
rOCYJapCTBEHHBIX COLUAIBHBIX CTAaHAAPTOB IO OOCITYKUBAHUIO HACEJICHUS PECITy OJINKY;

CTUMYJIUPOBATh 3aMHTEPECOBAHHOCTH JIIOJICH B PA3BUTHUH CBOMX PETHOHOB, B TOM YHCIE
IIOCPEJICTBOM ~ y4yacTUsi B TEPPUTOPUAIILHOM OOIIECTBEHHOM CaMOYIPABJICHUHU, a TaKXkKe
B peaM3ally TPKIAHCKUX HHUIUATUB;

CIOCOOCTBOBaTh (POPMHUPOBAHUIO KaHajla OOpaTHOW CBSI3U C HACEIEHUEM, B TOM 4YHCIE
MIOCPEJICTBOM OOIIECTBEHHBIX OOCYXICHHI HHTEPECYIOIUX TPa)KAaH BOIPOCOB, MHBIX (OpPM
y4acTHsl IpaXkJlaH B FOCYIapCTBEHHBIX U OOIIECTBEHHBIX J€aX Ha MECTHOM YPOBHE;

1.4. MunucTtepcTBy IOCTMLMU  0O€cleurBaTb KOOPJAUHALMIO U METOJI0JIOTMUECKOE
COIIPOBOKIECHHUE PA0OThl TOCYAApCTBEHHBIX OPIraHOB C HACEJIIEHHWEM B YacTU OCYLIECTBICHUS
MIPaBOBOTO TPOCBEUICHUS, COBEPIICHCTBOBAHUS 3aKOHOJIATENLCTBA 00 OOPAIICHUSAX TpakIaH
U IOPUJMUYECKUX JIML, 00 aJMUHUCTPATUBHBIX MIPOLEypax U MPAKTUKU €ro MPUMEHEHMUS;

1.5. rocynapcTBEHHBIM OpraHaM | peAakUusM TIOCYJapCTBEHHBIX CPEACTB MAacCOBOM
uH(pOpMalUU Ha TOCTOSIHHOM OCHOBE:

OCBEIIATh B CPEICTBAxX MacCOBOM UHpOpMaun IpUHUMAEMbIe MepHI
1o Ne0opoKpaTH3allMd  TOCYJapCTBEHHOIO  ammapara,  COBEPILIEHCTBOBAHMIO  PabOTHI
¢ HaceneHneM, (POpMbI BOBIICUEHHS TPaKIaH B pabOTy peciryOIMKaHCKHX M MECTHBIX OPTaHOB,
MIOJIOKUTEIbHBIE HPUMEpPbl PELICHUs IOCTYNAIOIIUX OT IpaXkJaH BOIPOCOB, XOJI PELICHHS
BBISIBIICHHBIX PE30HAHCHBIX MPOOJIEMHBIX BOIIPOCOB;

IIPOBOJIUTH UH(POPMALIMOHHO-TIPOCBETUTENBCKYIO pabOTy, HAIIPABJICHHYIO Ha pa3bsiCHEHUE
HACEJICHUIO KOHCTUTYIIMOHHBIX TPEOOBaHUI MO B3aMMHOW OTBETCTBEHHOCTH TOCYJapCTBa Iepes
rpakJaHaMy U IPaXKAaH Iepes rocyJapCcTBOM;

1.6. pegakumsiM TOCYJApCTBEHHBIX CPEICTB MAaccOBOM HMH(OpManuy B TEYCHUE JIBYX
pabouux AHEN yBEAOMIIATh IOCYAapCTBEHHBIE OPraHbl 00 OMyOJIMKOBAaHHBIX B COOTBETCTBYIOIINX
MEYaTHBIX CPEICTBAX MACCOBOM MH(OpMAINK, pa3MENIEHHBIX B TeJIe- U paJnonporpaMmax jJuoo
CETEBbIX M3/IaHUAX MaTepHuajax O HEBBIIOJHEHWH PAOOTHMKAMU TAKMX OPraHOB TpeOOBaHMH
3aKOHOJIATEICTBA IIPU PabOTE C HACETICHUEM.

PykoBoauTenu rocyJapCTBEHHBIX OPraHoB O0O0s3aHbl PAacCMOTPETh TaKUe MaTepHallbl
Y TIPUHATH MEpBl TI0 YCTPAaHEHHWIO JOMYIICHHBIX HApyIICHWH W MPUYMH, WX TOPOXKIAIOIINX,
aTaKkKe IMpPU HATUYUUM OCHOBAaHMM TIPUBJIEYb BHUHOBHBIX B ATOM K JUCHUIUIMHAPHOM
OTBETCTBEHHOCTH.

2. IlpuHATHL Mepbl N0 JajibHelilieMy COBepPIICHCTBOBAHUIO MOPSIAKA OCYLIeCTBJICHHUS
aIMHHUCTPATHBHBIX Npoueayp /s HacedeHus. [lpu rTom:

2.1. npueM rpaxaaH c 3asBIEHUSIMHU OO OCYIIECTBICHUM aJMUHUCTPATUBHBIX MPOLEAYD
(32 UCKITIOYEHHWEM  aJIMUHUCTPATUBHBIX MPOIENYp, OCYIECTBISEMBIX TOCYAapCTBEHHBIMU
OpraHamMH U MHBIMH OpTaHHU3alUsAMHU B OTHOIIEHUH CBOMX PAOOTHHUKOB):

JOJDKEH HauyMHAThCs B padoune nuu He no3aHee 08.00 unu 3aBepmiatbes He panee 20.00.
ITpu 5TOM XOTs1 OBI OAMH pabounii 1eHb B HEAEIIO IPUEM JI0JDKEH 3akaHuuBaThes He paHee 20.00;

MOXKET OCYIIECTBIATHCA IO cy000TaM U (WJIM) BOCKPECEHBSIM, €CIIH 3TO HEOOXOIUMO
C y4eTOM KOJIMYeCTBa M crenu(uku oOpalleHui 3a OCYIIECTBICHHEM aJMHHUCTPATUBHBIX
poLEeayp.

[lo pemeHHIO PYKOBOIMTENS TOCYAAPCTBEHHOTO OpraHa MpU HEOOXOIMMOCTH MOKET
OCYIIECTBIISITHCS TPEIBAPUTEIbHAS 3alMCh TPAKIAH Ha TaKOW TpueM. PyKkoBoauTenN HeECyT
MIEPCOHATBHYIO OTBETCTBEHHOCTb 32 00ECIIeUeHNE YKa3aHHOTO peKuMa pabOThl B BO3IIIABIISIEMBIX
rOCYJapCTBEHHBIX OpTaHaX, a TAKXKe B MOTYMHEHHBIX OpTaHU3aINsX;

2.2. paccMaTpuBaTh B Ka4eCTBE rpyOOro HapyIIeHUs TOJKHOCTHBIX 00s3aHHOCTEH (haKThI
HETPaBOMEPHBIX UCTPEOOBAHUS OT 3aMHTEPECOBAHHBIX JIII, OOPATHBIINXCS 332 OCYIIECTBICHUEM
aJIMUHUCTPATUBHOM IMpOLENyphl, JOKYMEHTOB M (WJIM) CBEJCHMUH, a TAaKXKe OTKa3a B MPUHATHU
3asBICHUIA 00 OCYIIECTBICHUH aJIMHUHHCTPATUBHBIX TIPOIEAYpP, B TOM YHCIE B CBS3H
C BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOLIETO PaOOTHHKA;



2.3. He JomycKaTh HEOOOCHOBAHHOTO BBEJIEHHUS HOBBIX aJIMUHUCTPATHUBHBIX TMPOLELYP,
YBEJIMUEHUSI CPOKOB OCYIIECTBIEHHUS aJMMHHUCTPATUBHBIX MpOLELYp, HIPUHUMATh MEpPbI
10 COKPAIIEHHUIO MEePEeyHs JOKYMEHTOB U (WJIHM) CBEACHUMN, IPEICTABISAEMbIX JUIsl OCYIECTBICHUS
aJIMMHHUCTPATUBHBIX NIPOLIENYD;

2.4.B 1ensAxX COKpalIeHHs] KOJMYEeCTBa AaJMUHUCTPATUBHBIX MPOLEAYpP U yHPOILEHUS
nopsika ux ocymectsienus CoBery MunuctpoB Pecriybnuku benapych:

COBMECTHO ¢ oOnucrnoinkomMamu ¥ Munckum  ropucnoikomoMm, OAOQO «AreHTcTBO
CEpBHUCHU3AlIMM U PEMH)KMHUPUHIA» Ha MIOCTOSIHHOM OCHOBE IIPOBOAMTH WHBEHTAPHU3ALUIO
aJIMMHHUCTPATUBHBIX MPOLIEY;

COBMECTHO C OONHUCIONIKOMaMH Y MHHCKMM TOPHUCIIOJKOMOM TPUHUMATh  MEpHI
10 KOHCOJIUJAIUH aIMUHUCTPATUBHBIX IPOLEAYP B CIY>KOE «OTHO OKHOY.

Wudopmanuio o npojenaHHONH pabdoOTe B COOTBETCTBHM C ab3alaMd BTOPHIM M TPETHUM
YacTU TIEpPBOM HACTOSAILIETO MOAMYHKTa MpeacTaBisaTh B AnMuuuctpauuto [Ipesunenta
Pecrrybnuku benapych exxeroqno He mo3anee 31 gexadpsi;

2.5. obnucnonkoMaM 1 MUHCKOMY TOPUCIIONIKOMY:

10 31 nexaOps 2023 r. NpUHATH MEPHI IO HaJAJIEXKAaIllel OpraHu3alliy MECT IIpHUeMa IpaxkiaH
MIpH UX OOpalIeHUH 32 OCYIIECTBICHUEM aIMUHUCTPATUBHBIX MPOIIEYp B paii-, TOPUCIIOIKOMBI,
MECTHBIE aJMUHUCTPALIMM PpPallOHOB B TOpPOJax C y4eToM TpeOOBaHUH 3aKOHOJATENIbCTBA
U COOTIOICHHEM UMUJIKEBOU COCTABIIAIOIIEH, 00ecTieYeHHI0 KOH(PUACHIIMATLHOCTH HH(OpMaLuu
B MECTax IpueMa rpakaaH, COKPAICHUIO BpEMEHH OKUJAHUs B OUEPEIH, YIYUILIEHUIO YCIOBUM
B MECTaxX OXHUJAHHUS TMpHEMa, YBEIUYCHUIO KOJIMYECTBA aJMUHUCTPATUBHBIX MPOIEAYP
(BOIIPOCOB) MCIIOJIKOMA, TT0 KOTOPBIM BO3MOXKHO OOpAICHHE B CITYKOY «OIHO OKHOY;

o0ecrnednBaTh MAKCUMAJIbHO MOJTHOE HHPOPMUPOBAHUE TPAXKIaH O paboTe CIy>KObI «OJIHO
OKHO», a TAK)K€ MECTHBIX HUCIIOJIHUTEIbHBIX U PACIIOPSAUTEIbHBIX OPraHOB M0 OCYIIECTBIECHUIO
aJIMMHHUCTPATUBHBIX TMpOLIETYyp, B TOM 4YHCIIE dYepe3 CpeacTBa MaccoBoil uHpopmanuu,
IJ100aJIbHYI0 KOMIIBIOTEPHYIO CETh VIHTEpHET U pa3MelleHne COLUMATIbHON PEKIIaMBbI.

3. [loBbicUTh, ypoBeHb HH(pOpMaTH3anuu B cepe padoTbl ¢ HacejeHHeM. B 3TuX
HeJsix:

3.1. cuntaTh, YTO OHJIEKTPOHHBIE JOKYMEHTBHI, JOKYMEHTHl B 3JIGKTPOHHOM BHJIE,
ANIEKTPOHHBIE COOOIIEHUS W UHbIE CBEIEHHUS B JEKTPOHHOM (Qopme, HampaBieHHbIE
roCy1apCTBEHHBIMU OpraHamu B CIIyJasiX, OIIPEAEIEHHBIX 3aKOHOAATEIBCTBOM,
B aKTHBHPOBAHHbBIE JINYHbBIE 3JIEKTPOHHBIE KAOMHETHI HA €IMHOM IMOPTaJe MIEKTPOHHBIX YCIYT UX
BJaJleNbllaM, SIBISIFOTCS  JOCTOBEPHBIMM, HaJIeKallMM  00pa3oM HUMH  IOJYYEHHBIMH
1 BJIEKYIIMMU IOPUINYECKU 3HAUMMBbIE TIOCIIEICTBHUS;

3.2. TOCYJapCTBEHHBIM OpraHaM:

MaKCHMaJIbHO HCI0JIb30BATh AJIEKTPOHHBII JIOKYMEHTO000pOT, BKJItOYast
MEXBEJJOMCTBEHHbIE HH(OPMAIIMOHHBIE CUCTEMBI, IPU PEAIN3aLUU FOCYIapCTBEHHBIX (DYHKIIHIA,
B paMKax B3aUMOJEHCTBUS MEX]Ly COOON MIIM OCYIIECTBIEHUHU aJIMUHUCTPATUBHBIX MPOLIEYD;

o0ecrieynBaTh B ClIydasiX, MPEIyCMOTPEHHBIX B MOAMYyHKTE 3.1 HacTOsIEro IyHKTa,
BO3MO)XHOCTh HAIpPaBJIEHUS AJIEKTPOHHBIX JIOKYMEHTOB, JOKYMEHTOB B 3JIEKTPOHHOM BUJIE,
AJIEKTPOHHBIX COOOLIEHUH U MHBIX CBEICHHH B 3JEKTPOHHOM Qopme, B TOM 4YHCIE IMpH
OCYIIECTBJIEHUHN aJMUHUCTPATUBHBIX MPOIENYp, BIAJENIblIaM JIUYHBIX 3JIEKTPOHHBIX KAOMHETOB
Ha €IMHOM NOpPTaJI€ 3JIEKTPOHHBIX YCIIYT;

coBMecTHO ¢ PVYII «HanmoHnanbHbIN HEHTP JIEKTPOHHBIX YCIYT» B TEYEHHE MECSIA CO JTHS
ounmanbHOrO0 OMyOJMKOBAHUS HOPMATUBHOIO IPAaBOBOIO aKTa, H3MEHSIOIIEr0 IPaBOBOE
peryiMpoBaHue aJMUHUCTPATUBHBIX TNMPOLENYp, aKTyaJIu3HUpOBaTh COJAEPKAIIYyIOCSd HAa €IUHOM
nopTane 3JEKTPOHHBIX YCIyr HH(OPMAIMIO B OTHOIIEHUHM AJIMMHUCTPATHBHBIX IMPOLENYD,
OCYIIECTBIISIEMBIX B 3JIEKTPOHHOH popMe;

B ILIECTUMECSUHBIA CPOK 00ECeUnTh BHECEHUE CBECHUH 00 MH(OPMAIMOHHBIX pecypcax
(cucreMax), HCIOJIb3YEMbIX [UISl OCYIIECTBICHUS aAMHUHHCTPATUBHBIX MPOLEYP, B PEECTPhI
METaJaHHbIX, AJIEKTPOHHBIX CEPBUCOB W HOPMATUBHO-CIIPABOYHOM HH(OpMAIUH, a Takxke
Ha TIOCTOSIHHOW OCHOBE MOJACPKUBATh UX B aKTyaJIbHOM COCTOSIHHH;



3.3. CoBery Munuctpos Pecniybnuku bemapycs:

B IIECTUMECSYHBII CPOK ONpEAEINTh IepeueHb TIOCYAapCTBEHHBIX HH(MOPMAIIMOHHBIX
pecypcoB (cucTeM), MOANSKAIIUX MHTETPaluu ¢ O0IErocyJapCTBEHHON aBTOMAaTU3UPOBaHHOM
MH(POPMAIIMOHHOMN CHCTEMOH IS OCYIIECTBICHUS aIMUHUCTPATHBHBIX MPOLIEAYD, U CPOKU TAKOH
MHTETPaLUH, €KET0JHO OCYLIECTBIATh €0 aKTyaIu3aluIo;

coBMecTHO ¢ HammoHanmpHpIM OaHKOM B IIECTHMECSYHBIM CPOK MpopaboTaTh MEXaHHU3M
IIPEJOCTaBIICHUS YIIOJTHOMOYEHHBIM OpraHaM BO3MOXKHOCTH IOJIy4aTh [TOATBEPHK/IEHUE BHECEHUS
CyObEeKTaMHU XO3SIIICTBOBaHMS IUIAThl, B3UMAEMOH IPH OCYIIECTBICHUH aAIMHHUCTPATHBHBIX
IIpOLeayp;

3.4. CoBery MunnctpoB Pecnyonmuku bermapych COBMECTHO ¢ OOJIMCIIOJIKOMaMU
1o 31 nexabps 2025 r.:

IOPUHATH ~ MEphl 10 OOECHEUEHHIO  IIMPOKOMOJIOCHOTO  JIOCTyHa K II00aIbHOM
KOMIIbIOTEPHOH ceTu MIHTepHeT HaceneHus, IPOKUBAIOIET0 B CEIbCKON MECTHOCTH;

00ecTeYnTh 0XBAT HACEJICHUS, IPOKHUBAIOILETO B CEIILCKOW MECTHOCTH, YCIyTaMU COTOBOM
CBSI3U;

3.5. Coery MunnctpoB PecryOomukm  bemapych  COBMECTHO ¢ OOJIMCITOJIKOMaMU
1 MUHCKUM TOpUCIIOIKOMOM:

10 1 cents16ps 2023 r. NpUHATH MEPHI 110 COBEPIICHCTBOBAHUIO MOPSAKA MCIOJb30BAHUS
[IPOrpaMMHOr0 KoMIiulekca «OJHO OKHO» B JAEATENbHOCTH MECTHBIX MCIIOJHUTEIbHBIX
U PACIOPSIUTENbHBIX OPraHoB;

Ha MOCTOSTHHOM OCHOBE:

obecrieunBaTh  aKTyaJUM3alMi0  CBEACHUH,  COAEp)KAIIMXCS  Ha HHTEpHET-caiTax
TOCYJapCTBEHHbIX OpPIaHOB M MOJAYMHEHHBIX MM OpraHu3aluil, B LEIIX HCKIIOUYCHUS
MPOTHBOPEYNBON, HEAKTyaJIbHOW WH(GOpMAIHMU, BOCIOIHEHHS MPOOEToB B HH()OPMUPOBAHUH
HaCeJICHMUS;

WHPOPMHUPOBATh HACEICHHE O MOPSAKE M MPEHMYIIECTBAX HAIMPABICHHS AJIEKTPOHHBIX
oOpalleHnii MOCPeACTBOM TOCYIapCTBEHHON €IUHONW (MHTErpUpOBAHHON) pecIyOIuKaHCKON
MH(OPMALIMOHHON CUCTEMBI yueTa U 00pabOoTKH 00pallleHni Irpax/iaH U I0pUINYECKUX JIUILL;

obecrieunBath 3¢ ¢pexkTuBHOE  (QYHKIMOHMPOBAHUE M MOMYJSIpPU3ALMIO  MOpTaia
PEUTUHIOBOM OLIEHKH OpraHu3aluii, 00eCceunBaloIUX KU3HEACATEIbHOCTh HAacelIeHus U (WIn)
OCYIIECTBIAIOIUX aIMUHUCTPATUBHBIE TPOLIEYPHI, & TAKKE BO3MOKHOCTH OLIEHUBATh KA4ECTBO
OCYIIECTBJIECHHBIX TOCYJIapCTBEHHBIMU OpraHaMHM aJMUHUCTPATHUBHBIX MPOLEIYpP B JIUYHOM
3JIEKTPOHHOM KaOWHETe Ha eIMHOM IOopTajie 3JIEKTPOHHBIX yciayr. O0ecrneunTs HaJuIekalui
y4eT 3ToH HMH(OpPMAalMM U UCIOJIb30BAaHUE €€ MPU OLEHKE JAEATEIbHOCTH COOTBETCTBYIOLIUX
OpraHM3alMi U MPOBEJECHUH POTALUU UX PYKOBOJAIIMX KaJpOB;

3.6. PYII «HannoHambHBIN HEHTP JIEKTPOHHBIX YCIYT» COBMECTHO C 3aMHTEPECOBAHHBIMHU
rOCYJapCTBEHHBIMM OpraHaMy oOecneunBaTh MOJIep)KaHue MPOrpaMMHOro Komiuiekca «OmHO
OKHO» B aKTyaJIJbHOM COCTOSIHUM C Y4€TOM 3aKOHOJIATEeJbCTBA 00 aMUHUCTPATUBHBIX
poueaypax.

4. YcTaHOBMTb, 4YTO  CO3JaHHe  YCJOBUH /s o0ecrieyeHUs]  HOPMAJIbHOM
JKM3HEJeATeJbHOCTH TPakIaH, IOBBIINICHUS KA4YeCTBA OKA3aHMS YCJIYI HaCeJICHHIO
SIBJIsIeTCSl TepBOOYepPeJHON 3ajaveil MeCTHBIX HCIOJHUTEIbHBIX W PacoOpsiAUTEeNbHBIX
opranos. Bce npo0/1eMbl M TPYIHOCTH HaceJICHHUSI JOJIKHBI pa3peliaTbes B IEPBYI0 o4epeb
HemocpeJACTBEHHO Ha MecTaxX. B 3Tux nesasix odaucnoskomam 1 MUHCKOMY IrOpHCIIOJIKOMY:

BBICTPOUTH 3((HEKTUBHOE B3aUMOJICHCTBUE C HACEJICHHEM B PEIICHUH BBISIBICHHBIX
MPOOJIEMHBIX BOIPOCOB B PErMOHAX, AaKTUBHO HCHOJb3ys BO3MOXKHOCTHU CPEJICTB MacCOBOM
uH(pOpMaIUY, HHTEPHET-PECYPCOB, AUANOTOBBIE IUIOIIAKH, pecc-KOH(PEPEHIINY, B TOM YHCIe
Ha 0a3e pegakuil palOHHBIX U TOPOJICKUX Ta3eT;

B NPHOPUTETHOM MOPsAKE 00eCleurnBaTh HaAJEKaIlyl0 padoTy OpraHU3alMi >KUIUIIHO-
KOMMYHQJIBHOTO ~ XO3siiCTBa, 37paBOOXPAHEHHUs, TOPrOBIM, YUPEXKACHUNH 0Opa30BaHUA,
TPAHCIOPTHBIX U MHBIX OpTraHU3alMii, 00eCHeynBaIOMUX >KU3HEACATEIbHOCTh HAaCEJIeHHUS,
Ha COOTBETCTBYIOLIEH TeppUTOpUH. TenedoHbl, CCHUIKM Ha MHTEPHET-CalThl yKa3aHHBIX



OpraHu3alMil 1OJKHBI ObITh pa3MelleHbl Ha MHTEPHET-caliTax paii-, TOPUCIIOIKOMOB, MECTHBIX
aJMUHUCTpallMid pPallOHOB B ropojax, a KayecTBO paboOThl 3THUX OpraHM3alui IOCTAaBICHO
Ha IIOCTOSIHHBIN KOHTPOJIb;

OpPraHu30BaTh B KAKAOM  pailOHE  MpPEJOCTaBICHUE  YCIYT,  OOECIEYHBAIOIINX
KU3HEICATCIBHOCTh HACEIECHHs, B TOM YHUCIIE HA IUIATHOM OCHOBE, OPUEHTUPYSCH Ha 3aIpOCHI
JIOACH, a TaKKe BO3MOXKHOCTH OOpaIlleHUs 332 OKa3aHHEM YCIIYT M OTMEHBI TaKOro OOparieHHs
B 3JIEKTPOHHOH (opMme;

€XKETOHO aHAJIU3UPOBATh KAYECTBO OKA3aHMs YCIIyI HACEJIECHHUIO, B TOM YHUCIE C YYETOM
KOJIMYEeCTBA  IOCTYNMBIIMX  JKajJoO, W IO pe3yibTaTaM I[PUHUMATh  MEpbl, BHOCHUTH
B YIIOJIHOMOYEHHBIE OpTaHbl MPEUIOKEHUS MO MOBBIICHUIO 3()()EKTUBHOCTH OKa3aHUS TaKUX
YCIIYT.

5. Cosery MunuctpoB Peciybnuku benapych BO B3aMOJIEHCTBHM C rOCYIapCTBEHHBIMU
opraHami, HOJYMHEHHbIMM  (nmojordyeTtHbiMH)  Ilpesunenty  PecnyOnumku — benapycs,
Ha [TIOCTOSTHHOM OCHOBE IIPUHUMATh MEPHI 110 YIIPOLICHUIO MEXBEJOMCTBEHHOT O B3aUMOIEHCTBHS
U BHYTPUOPraHU3allMOHHOM  JEATEIBHOCTH TOCYJAapCTBEHHBIX OpPraHOB IIyTeM  OTKasa
OT U30BITOYHBIX OTYETOB M UHBIX IOKYMEHTOB ()OPMAIILHOTO XapaKTepa.

6. I'enepanbHoil  mpokypaTtype, KomureTy rocyaapCTBEHHOrO  KOHTpOJIS, HHBIM
KOHTPOJIMPYIOIIMM (HaA30pHBIM) OpraHaM IpU OCYIIECTBICHUM KOHTPOJBHOM (HAA30pHOI)
NEATEIbBHOCTH  HA IIOCTOSIHHOM ~ OCHOBE B IPUOPUTETHOM  IOPSAKE IPUHMMATH  MEpBI
NpOPUIAKTHIECKOTO | MPEIYNPEIUTEIFHOIO XapaKTepa B OTHOIICHWH TPaXKAaH U CyOBEKTOB
XO35I1ICTBOBAHHS.

I'enepanbHOM  IPOKypaType OCYIIECTBIIATh HA IOCTOSHHOM OCHOBE MOHMTOPHUHI
oOpalleHuii, colepXalux KPUTUKY pPaOOThl NPAaBOOXPAHUTENBbHBIX OPraHOB, B TOM YHCIIE
pPa3MEIIEHHBIX B CPEACTBAX MAacCOBOM HHGOPMAIIMK U II100aJTbHON KOMITBIOTEPHOM CETH
WntepHer. B ciiydae BbIABICHMsS HapylleHUIl obOecnedynBaTh BOCCTAaHOBJIEHHWE 3aKOHHOCTU
Y IIPUBJICYECHUE BUHOBHBIX JOJKHOCTHBIX JIMI] K OTBETCTBEHHOCTH.

7. PykoBOAUTENISIM TOCYAAPCTBEHHBIX OPraHOB HCKJIIOUUTH (DAKTHI Mepenadyd HpUHATHS
pELIEHUI U COTJIACOBAHUS BOINPOCOB, BXOAIIMX B KOMIIETECHIMIO COOTBETCTBYIOIIEIO OpraHa,
Ha BBILIECTOALINUNA YPOBEHbD.

8. KoHTpob 3a BBIOIHEHHEM HACTOAIEeH J{MPEeKTUBBI BO3JIOXHUTH Ha AJMHUHUCTPAIHIO
IIpe3unenta Pecybnuku benapyce.

IIpe3unent Pecnyoanku benapych A.JlykaneHnko



